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Ban hanh KO hoach ring dyng CNTT trong hoat dOng ctia quan nha 
ntrefc, Oat trien Chinh quye'n so va Ho dam an toan thong tin mpg 

tinh Tay Ninh giai doan 2021-2025 

UY BAN NHAN DAN TiNH 

Can ca Luat To char chinh quyin c is phwong ngay 19/6/2015; 

Can ca Luat saa dOi, bd sung mot so chew cfia Luat To char Chinh pha va 
Luat To char chinh quydn aria phwang ngay 22 thong 11 nom 2019; 

Can ca Luat Cong nghe thong tin so(  67/2006/QH1 caa Quoc hOi nworc 
COng hda hOi chic nghia Viet Nam khda XI thOng qua ngay 29/6/2006; 

Can ca Luat An tam thong tin mang 86/2016/QH13 caa Quo c hOi nwoc 
COng hda xa hOi chi nghia Viet Nam khda XIII thong qua ngay 19/11/2016; 

Can ca Nghi clinh so 64/2007/ND-CP ngay 10/4/2007 caa Chinh phfi ve 
ang dyng cong nghe thong tin trong how clOng ca quan nha war; 

Can ca Nghi quyet so 17/NQ-CP ngay 07/3/2019 caa Chinh pha ve mot s 
nhiem vu, giai p&p trong tam phat trien Chinh pha dien tir giai °loan 2019-
2020, dinh hwang den 2025; 

, Can ca Nghi quyit 52-NQ/TW ngay 27/9/2019 cfia BO Chinh tri mot 
so chi trwang, chinh sach chi clOng tham gia cuOc ccich mang cong nghiep lan thin tw; 

Can ca Quyet clinh so 749/QD-TTg ngay 03/6/2020 cfia Thu twang Chinh 
pha phe duyet Chwang trinh chuyen doi so quOc gia din nom 2025, clinh hwang 
Wm 2030; 

Ccin cu Quyit clinh so 2323/BTTTT-THH ngay 31/12/2019 czia BO trwang 
BO Thong tin va Truyen thong ban hanh Khung Kiln trac Chinh phfi dien tir Viet 
Nam, phien ban 2.0; 

Quyit clinh so 1920/QD-UBND ngay 03/9/2020 caa UBND tinh Tay Ninh 
ban hanh De an Xay dung Chinh quydn so tinh Tay Ninh giai cloan 2020-2025, 
chinh huang din nam 2030; 

Can ca .); kien gap y caa Cyc Tin hoc hda - BO Thong tin va Truyen thong 
tai COng van so .1933/THH-CSNTT ngay 23/12/2020 va theo de nght caa 



TM. UY BAN NHAN DAN 
cHtf,TICH 

C TICH 
tz) As N 

•t 4 	...... "--. , 
0  ' 	• 	',. / 'f• 	- 

r  .t. 

uyen M4nh Hi ng 

clot Sef Thong tin va Truye'n thong tai Ta trinh so 2180/TTr-STTTT ngay 31 

thong 12 nom 2020. 

QUYET DINH: 

Ditu 1. Ban hanh kern theo Quyet dinh nay "Ks hoach irng dung CNTT 
trong hoat dOng cua ca quan nha nuerc, phat trien Chinh quyen s6 va boo darn an 
toan thong tin mpg tinh Tay Ninh giai (loan 2021-2025". 

Di'eu 2. Quyet dinh nay c6 hieu hrc thi hanh ke tir ngdy kY. 

Dieu 3. Chanh Van phOng Uy ban nhan dan tinh; Giam ac SO.  Thong tin va 

Truyen thong; Thil truOng cac so', ban, nga.nh tinh, Chu tich Oy ban nhan dan cac 
huyen, thi xa, thanh ph6 chin trach nhi'em thi hanh Quyet dinh nay./. 

Nol nhOn: 
- BO Thong tin va Truye'n thong; 
- CT, the PCT.UBND tinh; 
- Nhu Di&I 3; 
- Phong KGVX; 
- Ltru VT, VP UBND tinh. 
Trink c" 
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KE HOACH 
Awfj,g, 	rong hog .dOng cua quan nha ntrov, Oat trien

t'\ 	bao dam an toan thong tin mang tinh Tay Ninh 
giai dogi 2021-2025 

(Ban 	theo Quyit dinh so .425../QD-UBND ngay AS./. A(/2021 
cua 0y ban nhein dan tinh) 

PhAn I 
DANH GIA KET QUA THIIC HItN KE HOACH frNG DUNG 

CONG NGIlt THONG TIN TRONG HOAT BONG CUA COQ QUAN 
NHA NU'OC GIAI DOAN 2016-2020 

I. MOI TRU'ONG PHAP LY 

Hang nam, UBND tinh deu ban hanh Ke hoach phat trien va img dung cong 
nghe thong tin trong hog dOng co quan nha ntrOc ten dia ban tinh, lam co so cho cac 
co quan, don vi trien khai hieu qua viec irng dung CNTT vao thuc hien CCHC, xay 
dung chinh quyen dien tir huang tad chinh quyen so. 

Ben canh (16, UBND tinh ding ra soat, ban hanh cac van ban quy pham phap 
luat va van ban chi dao dieu hanh ve linh vuc irng dung va phat trien CNTT phuc vu 
cai each hanh chinh tren dia ban tinh. Giai doan 2016-2020, UBND tinh da ban hanh 
37 van ban, quy'et dinh, chi thi ve irng dung CNTT trong cac co quan QLNN, trong 
do co 6 van ban quy pham phap lug, qua do 	phan ngdy cang hoan thien horn mai 
trueyng phap ly v'e irng dung CNTT, xay dung chinh quyen dien tir (CQDT) htraYng tad 
Chinh quyen s9 (CQS) cua tinh trong giai doan tiep theo. Tuy nhien, cac quy dinh, 
quy the trong linh vtrc irng dung CNTT xay dung CQDT can phai (hoc ra soat, dieu 
chinh cho phit hop vad cac Quy dinh mad cua Chinh phu, cac 139/nganh, nil& la dieu 
chinh cho phi.) h9p vad giai clop chuyen d6i s6, Vet not lien thong, tich hop du lieu 
va dir lieu chia se. Ngodi ra, tinh chtra ban hanh duoc the de) dac tha khuyen khich 
d9i ngu chuyen trach ye CNTT, ve an toan thong tin (ATTT) nham dam bao nguon 
nhan luc CNTT, ANTT du dap Ong yeu cau nhiem vu trong viec xay dung CQDT, 
CQS cua tinh. 

II. HA TANG KY THUAT 

- Mang dien rOng cua tinh ket not tat ca. cac Sac nganh tinh tad UBND cap 
huyen, cap xa qua throng truyen se) lieu chuyen dung cua cac co quan Dang va Nha 
nuot, dam bao- an toan, bao mat khi truy cap cac N thong thong tin dung chung cua 
tinh. 100% CBCC dtroc trang bi may tinh de lam viec va cac may tinh &roc cai dat 
phan mem phOng cheing virus dam bao thuc hien dung theo Chi thi so 14/CT-TTg 
ngay 25/05/2018 dm Thu tuang Chinh phi) ve viec nang cao nang ltrc phong, chong 



phan mem d8c hai. Tuy nhien, nhieu may tinh da dugc trang bi tir kha lau, ttSc d8 xir ly 
cham, chua dap Ung cho viec irng dung CNTT, nhat la hien nay cac he th6ng thong tin 
moi dau tu sir dung cac cong nghe phan mem mai, doi hoi cac thiet bi may tinh phai 
c6 hieu nang cao mai hoat Ong dugc on dinh va thong suot. 

- Trung tam tick hap dit lieu (THDL) 	tinh dugc dau tu, xay dung dam bao 
cung cap tai nguyen trien khai cac he thOng thong tin dm tinh. Trung tam THDL dugc 
trang bi he thong twang lira, chong xam nhap va dam bao an toan da lieu. Tuy nhien, 
phan lan thiet bi tai trung tam THDL dirge dau to kha lau, irng dung CNTT 	tinh 

dang ngay cang nhieu hcm,lam tang kha nang luu tilt Do do can b8 sung, chuyen d6i 
cong nghe, dau tu them thiet bi luu trft trong thai gian tai. 

- Da dua vao van hanh thir nghiem trung tam giam sat, lieu hanh KTXH tap 
trung, trien khai mot so dich vu do thi thong minh cho nguai dan va doanh nghiep. Da 
trien khai thir nghiem truc lien thong da lieu LGSP de ket noi, chia se du lieu vai mot 
so BO, nganh va trien khai thir nghiem trung tam giam sat an toan thong tin mpg 
(SOC) ket n'Oi vai trung tam giam sat an toan khong gian mang Quoc gia 

III. CAC HE THONG NEN TANG 

Trong giai doan 2016-2020, tinh da trien khai co hieu qua cac HTTT, nen tang, 
dAng chung cua tinh nhu: COng dich vu ding, he thOng mot cira dien tir, he thOng van 
ban quan 1Y, dieu hanh eGov, he thOng bao cao kinh to xa hOi,... 

, Hien nay, tinh dang trien khai thi diem truc lien thong dit lieu cap tinh (LGSP) 
va ket nOi vai truc lien thong quOc gia (NGSP), ket nOi lien thong cac HTTT cua tinh 
vai cac HTTT cna quOc gia, theo dO se tich h9p, chia se, khai thac du lieu cac he thong 
th8ng tin, he thOng CSDL qu'Oc gia nhu Dan cu, Tai nguyen moi tnrang, Tai chinh, 
Thue, Hai quan, Bao hiem, An sinh xa h8i,.... theo 18 trinh xay dung, hoan thanh cac 
he thOng CSDL quOc gia, nganh, lTnh vuc. 

IV. PHAT TRIEN DIY LIEU 

Cac cap, cac nganh quan tam, dau tu irng dung cac phan mem, HTTT, CSDL 
chuyen nganh nh'am phuc vu cong tac quan ly theo nganh, limb vuc cua cac ca quan 
nha nuac trong tinh, cu the: 

- Nganh y to da trien khai cac CSDL nhu: He thong kham chira b'enh (VNPT-
HIS); He thOng thong tin quan ly Y to ca sa; He thOng thong tin quan ly Y to ca sa; 
Quan ly ho sa sirc khoe cong dan. 

- Nganh Gido duc va Dao tao: trien khai He thOng thong tin quan ly gido due 
vnEdu; Phan mem quan ly tuyen sinh 16p 10. 

- Nganh Giao thong Van tai: trien khai CSDL ve Danh ba cang, ben thily n8i 
dia; Thong bao vi pham hanh chinh v'e tam gift Giay chirng nhan dang ky cua phuang 
tien vi pham; Thong bao vi pham hanh chinh ve viec tam gift Giay chirng nhan Dang 
kiem; Thong bao vi pham hanh chinh cap phi hieu cho phuang tien d6; Thong bao vi 
pham hanh chinh cua lai xe. 



- Nganh Tai nguyen va Moi tnrang: trien khai CSDL giao dat, thue dat, thu hei 
dat, chuyen muc dich sir dung dat; CSDL Ban 6 dat dai cua tinh; CSDL cap pile'', 
gia han tham de khai that khoang san. 

-,Cac CSDL dimg chung 	tinh (do Si Thong tin va Truy'en thong guar' ly): 
Phan mem bac, cao kinh to xa h6i; He th6ng van phOng dien tir tap trung; CSDL mot 
cira dien tir tap trung; CSDL Cling dich vu cong trot tuyen. 

Ngoai ra, can mot s6 CSDL cua cac nganh nhu: CSDL linh vuc Thu vien do 
Sa( Van Ma, The thao va Du lich quan ly; CSDL khieu nai, t6 cao do Thanh tra tinh 
quan 1Y; CSDL h6 tich; CSDL cong chirng do Se( Tu phap quan ly; He th6ng Ca sO.  du 
lieu ye dan cu do Cong an tinh quan ly; CSDL ve Bac, hiem that nghiep, quan ly lao 
Ong nguai nu& ngodi ciia B6 Lao d6ng, Thuang binh va xa h6i do So. Lao Ong, 
Thuang binh va xa h6i quan 

V. CAC trNG DUNG, DICH V1.1 

1. Cling thong tin dilen tir 

Tinh Tay Ninh da xay dung Cling Thong tin dien tir (TTDT) 
(http://tayninh.gov.vn) g6m: 01 cling chinh va cac Cling thanh phan cua cac So., Ban, 
Nganh cap tinh, Uy ban nhan dan cac huyen, thi xa, thanh ph6 va cac to chirc doan the 
va cac H6i. Thai gian qua, he th6ng cling TTDT tinh hoat d6ng tuang 6i on dinh, 
thong suot va phat huy vai tre la kenh thong tin chinh thong ciia co quan hanh chinh 
nha nuac tren moi truamg mang. N6i dung thong tin cung cap tren he thong cong 
TTDT barn sat su chi dao cua Tinh uy, UBND tinh, dinh.huang thong tin tuyen truyen 
cua Ban Tuyen giao Tinh uy. Tap trung tuyen truyen cac hog Ong va su chi dao, dieu 
hanh cua Lanh dao tinh, gOp phan vao suphat trien kinh to - xa hoi cua tinh. 

Cong thong tin dien tir cua tinh va Cong th6ng tin dien tir cua cac co quan, don 
vi, dia phuong ten dia ban tinh &roc tin hanh nang cap nham dam bao thich img vai 
cong nghe mot nang cao hieu nang, tinh an toan, san sang dm he thong, &Ong thiyi, 
nang cao hieu qua cong tac cung cap thOng tin, gOp phan ho tro tich cuc cho viec dieu 
hanh cua cac co quan, don vi; d6ng thai gii p cho tong dan, to chat tiep can a dang 
han vbi thong tin chinh thong tren moi tnrang mang. 

2. Dich vu cong trip tuyen 

Cling dich vu cong tinh Tay Ninh hoat d6ng tai dia chi 
https://dichvucong.tayninh.gov.vn. Cac dich vu cling true tuyen cua tinh duoc cung 
cap theo mo hinh tap trung tai cling dich vu ding ctia tinh, dam bao 100% cac thu tuc 
hanh chinh duoc cung cap true tuyen. Trong dO, cung cap 1.884 dich vu ding tivc 
tuyen, trong dO 442 dich vu cong trot tuyen mire d6 3 va 193 dich vu ding mirc O 4. 
Cling dich vu ding cua tinh da ket n6i, lien thong, Ong b6 dir lieu voi He th6ng mot 
cua dien tir cua tinh, Ong thai ket noi vai Cling dich vu cong quoc gia. 

Tinh dang trien khai dich vu thanh toan phi, le phi cho cac dich vu ding true 
tuyen mtirc d6,4 tren ding dich vu ding 	tinh. Deng thai,ang,dich vu cong cua 
tinh da ket noi, tich hop dung chung 	th6ng thanh toan 	Cong dich vu cling 
quoc gia. 



Ben canh dO, tinh da thuc hien tier,  nhan va tra ket qua giai guy& thu tuc hanh 

chinh qua dich vu buu chinh cong ich tai Trung tam phuc vu hanh chinh tong cua tinh 
va cac ca nhan, to chirc có nhu eau theo Quyet dinh se 45/2016/QD-TTg ngdy 
19/10/2016 dm Thu twang Chinh phu ve viec tiep nhan he so, tra ket qua giai quyet 

thii tuc hanh chinh qua dich vu buu chinh cong ich. 

3. Ung dung CNTT tai BO ph4n mot cira trong viec tiep nh4n, giai quyt 

TTHC 
Hien nay, da trien khai phan mem met cira dien tir 100% co quan nha nuac tren 

toan tinh, gem: 18 co quan nha nuac cap tinh, 09 huy'en, thi xa, thanh,pho va 94 xa, 

phirang, thi tran. Theo thong ke s6 lieu ten Ceng dich vu ding truc tuyen cua tinh den 
ngay 15/10/2020 cac co quan nha nuac teen dia ban tinh da tiep nhan teen HTTT met 

cira, met cira lien thong dien tir' 	tinh 257.837 he so, trong do có 252.177 da dugc 

giai quyet. Viec luan chuyen ho so thu tuc hanh chinh cua cac co quan nha nuac cap 

tinh, dugc thuc hien teen phan mem met dm,  dien tir. Ket qua giai quyet dugc cong 

khai va tra ciru bang nhieu phuang tin nhu: cong Dich vu ding cua tinh, kiosk tra ciru 

thong tin, Zalo... 

4. fing dyng CNTT trong host cong not bq 

- He thong van phOng dien tir tap trung toan tinh tir tinh xueng tai cap xa; ty le 

gui nhan van ban dien tit trong trao d6i cong viec gala cac co quan nha nuac trong tinh 
dat tren 100%. Hien tai, he thong quant)'T van ban (diem ket not tai UBND tinh) da k6t 
not vai he thong dm Van phOng Chinh phU, cac B6, co quan ngang be, co quan thuec 
Chinh phu va cac tinh, thanh ph'O trvc thuc Trung uang qua Truc lien thong van ban 

quec gia. 
- He thong thu dien tir cong vu (http:mail.tayninh.gov.vn): dugc khai thac six 

dung hieu qua trong viec trao d6i thong tin dm can be, cong chirc, vien chirc trong 
tinh, hien nay, tong s6 h'4 thu dien tir cong vu cua tinh dugc,cap teen 6.000 h6p thu 

cho ca nhan, to chuc cho cac co quan, don vi trong tinh. 	thong thu dien tir cong vu 

da dugc nang cap nham dap ung nhu cau sir dung cilia can be, cong chirc, vien chirc 
ten dia ban toan tinh, nang cao tinh on dinh dm he thong va dam bao an toan du lieu. 

- Chung thu so chuyen dimg: SO.  Th6ng tin va Truyen thong phi hop vii Ban 

co yeu Chinh phit cap chirng thu se chuyen dung cho cac cff quan, don vi, can be, 
cong chirc, vien chirc cac co quan nha nuac vai tong s6 la 3105 chimg thu se. Trong 
do c6 449 chirng thu se cho to chirc va 2642 chimg thu se cho ca nhan va 14 SIM PKI 

cho ca nhan. 

VI. NGUON NHAN LI1C 
- Tinh da thanh lap, kin toan Ban Chi dao xay dung chinh quyen dien tir cua 

tinh do Chi' tich UBND tinh lam Trugng Ban tham muu, giup cho lank dao tinh trong 
viec chi dao, thus hien cac nei dung ve phat trim, ung dung CNTT, xay dung Chinh 
quyen dien tir, chinh quyen so cua tinh. 

- T6 chirc thanh lap Deiimg,  dm khan cap su co an toan thong tin mpg cua 
tinh thqc hien dieu phoi, to chirc, phi hop, hO trg cac CO quan nha nuac irng cuu su co 



an toan thong tin mang tren dia ban tinh; lam au mei cua tinh trong mang ltr6i img 
ciru str,  co an toan thong tin mang quec gia; 	ket, phoi hop vai cac dei img ciru 
khan cap six co an toan thong tin mang ctia cac tinh, thanh pho khac nham img pito kip 
thoi khi xay ra su co an toan thong tin mang dual six dieu phoi cua Trung tam img ciru 
khan cap may tinh Viet Nam (VNCERT). 

- 100% can be, cong chirc, vien chirc trong cac co quan nha mr6c tinh biet sir 
dung may tinh trong phtic vu cong tac chuyen mon, nghiep vu. 

- Hien nay, da so cac co quan nha 'mac tir cap tinh va cap huyen da be tri can 
be phi trach CNTT, tuy nhien dei ngii can be nay thu6ng la php trach kiem nhiem va 
hay thay doi nhiem vt4,  Hang nam, au to chirc cac 16p Bei dizOng nang cao ky nang 
quart tri,,van hanh he thong thong tin dimg chung; nhan str php tacit CNTT; ky nang sir 
dtmg phan m'em dimg chung cua tinh cho CBCCVC tr'en dia ban tinh; Cir can be tham 
gia cac khoa "Dao trio 100 chuyen gia v'e Chinh phu dien" do Be TTTT to chire. 

VII. AN  TOAN THONG TIN 

- Tinh hinh that thi brio dam an toan he thong thong tin theo cap clO: Can cu 
Nghi dinh 85/2016/ND-CP ngay 01/7/2016 dm Chinh phir ye brio dam an toan he 
thong thong tin theo cap do; Thong to 03/2017/TT-BTTTT ngay 29/4/2017 eiia Be 
Thong tin va Truyen thong ve viec quy dinh chi tiet va huang clan met se diet' dm 
Nghi dinh 85/2016/ND-CP ngay 01/7/2016 cita Chinh phit ve brio dam an toan he 
thong thong tin theo cap do; Cong van se 2291/BTTTT-CATTT ngdy 17/7/2018 ve 
viec htrang clan that hien cong tac xac dinh cap de va xay dtmg he so d xuat cap de 
an toan he thong tilting tin; UBND tinh ban hanh Quyet dinh se 137/QD-UBND ngay 
17 thong 01 nam 2019 phe duyet cap do an toan thong tin cho Trung tam tich hop du 
lieu tinh, cu the nhu sau: 

+ So luv.ng he thong thong tin thuk pham vi quan lk 01 

+ So *mg he thong thong tin da dirge phe duyet carp dO: 01 

+ Plurang an brio dam an toan thong tin theo cap' clO: phit hop itch tieu chuan ye 
brio dam an toan he thong thong tin theo cap de, thong tin chi tiet nhu sau: 

TT 
Ten he thong 

thong tin Don vi 'pan 1ST 
CAp de 
an toan 

TWA gian 
xac dinh 
cap do 

(thong/nam) 

Yeu au ttii thieu brio 
dam an toan thong tin 

theo cap (V 

Dap ting Chtra dap 
irng 

Trung tam Tich 
h9p du lileu tinh 

Tay Ninh 

SO. Th6ng tin va 
Truyen thong Cap c16 3 Nam 2019 X 

- Tinh hinh trien khai Trung tam giam sat, di'du hanh, an toan, an ninh mang 
(SOC): Trong nam 2020, tinh Tay Ninh da till diem trim khai Trung tam giam sat, 



dieu hanh an toan, an ninh mang (SOC). Se thirc hien xay chrng hoan chinh vao nam 

2021. 

- Tinh hinh tri;en khai bao dam an toan, an ninh mang theo mo hinh 4 l6rp: Viec 
trien khai bao dam an toan, an ninh mang theo mo hinh 4 lop co. ban da hoan thanh, 

bao gam Mc lop: 

+ Lap 1: Luc luong tai ch;6: dugc UBND tinh Tay Ninh ban hanh tai Quyet 
dinh s6 1068/QD-UBND ngay 26/5/2020 v'e viec kien toan DOitng ciru sr c6 an toan 

thong tin mpg. 
+ Lop 2: Tv thvc hien/lva chon t6i thieu mot to chirc, doanh nghiep giam sat, 

bao ve chuyen nghiep: tinh Tay Ninh to thirc hien. 
+ Lop 3: Dinh kST thirc hien kiem tra, danh gia an toan an ninh mang: Giai doan 

2016-2020, SC( Thong tin va Truyen thong deu tham muu kiem tra, danh gia an toan an 
ninh mang cho Trung tam tich hop dir lieu tinh theo hinh thirc thue dich vv hang nam. 

+ Lop 4: Ket n6i, chia se thong tin vai 	th6ng giam sat quoc gia: Hien nay, 

thong tin giam sat SOC 	tinh 	ket noi, chia se ve Trung tam Giam sat an toan 

khong gian mang qu6c gia (NCSC). 

- Tinh hinh kiem tra, clanh gia an toan thong tin theo quy dinh cfm phap luat: 
T* nam 2016, UBND tinh (la chi dao Sot Thong tin va Truyen thong thvc hien kiem 
tra, danh gia an toan an ninh mpg cho Trung tam tich hop du lieu tinh dinh ky theo 
hinh thirc thue dich vv dap irng cac yeu cau dm Nghi dinh s6 85/2016/ND-CP va 

Thong to s6 03/2017/TT-BTTTT. 
- Tinh hinh lay nhiem va xer ly, boc g'a ma dac: Tinh den nam 2020, toan tinh 

Tay Ninh da c6 96 may chit, 3200 may tram da dugc cai dot ph'an mem placing ch6ng 
ma d6c theo m6 hinh quail 1T tap trung, trong dO, co 02 he thong thong tin da ket n6i, 
chia se thong tin du lieu thOng ke tinh hinh lay nhiem ma d6c voi he th6ng 1(57 thuat 
cita Trung tam Giam sat an toan kh8ng gian mpg quOc gia. 

- So lieu ghi nkin v'd tan tong mang, irng ctru, kheric phut sy• ca:, Trong thong 

3/2020, Trung tam tich hop chi lieu tinh da xay ra mot sit co lien quan den ma d6c ma 

hOa du lieu, So( ThOng tin,  va Truyen thong Tay Ninh da bao cao va ph6i hop vai 
Trung tam Ung cfru khan cap kh6ng gian mang Viet Nam xir 15/ va khac phut. 

- Tinh ,hinh tuyen truy''en, pha bien nang cao nhan thirc ve an toan thong tin 

mang: tinh den nay da thirc hien 16 dot ph6 Nen, nang cao nhan thirc va trach nhiem 
ve an toan th8ng tin mpg cho can bO, ding chirc, vien chirc va hoc sinh, sinh vien tren 
dia ban tinh Tay Ninh, cu the SO Thong tin va Truyen thong da cir lanh dao So tap 
huan chuyen de an ninh mang tai Lap tap hu'An ve tong tac thanh nien do So N6i vu t6 
chirc; tap huan chuyen a an ninh mang cho hoc sinh, sinh vien do So.  Giao (Inc va 

Dao too to chirc; tuyen truyen nang cao nhan thirc ve an toan thong tin mpg long 
ghep vao cac chuang trinh dao tap, tap huan cho can b6 doan do Tinh doan to chirc; 

phoi,  hop vOi Mat tan to quoc Viet Nam tinh Tay Ninh, 	Tu phap to chirc tuyen 

truyen nang cao nhan thirc ve an toan thong tin mang cho cac don vi thu6c Mat tran 
T6 qu6c Viet Nam tinh va See Tu phap;... 

Ngoai ra, me( chuyen muc tuyen truy6n "An toan an ninh thong tin" tren C6ng 



Thong tin dien tir tinh Tay Ninh va ang thong tin di'en tir cac Sa, nganh, huyen, thi 
xa, thanh phO. 

- Tinh hinh to chirc  ciao tao, tap huan, can tap vd an toan thong tin mgng: 
Hang nam, tinh deu to chirc lop bOi duang kien thdc an toan thong tin cho can Ni phu 
trach cong nghe thong tin cac sec ban, nganh tinh, Uy ban nhan dan cac huyen, thi xa, 
thanh pho. Dong that cfr can be la thanh vien Dei frng dru su co an toan th6ng tin 
mpg cua tinh tham gia cac lop dao tao do Cuc An toan thong tin to chirc. 

- Tinh hinh xay citrng va trien khai cac quy dinh, ke hogch ve irng pho st,r c cac 
hoot clOng ctia coi icng aru sir ca, vik tham gia hoot dOng cua mgng ltreri 1:eng dru szzr 
co an toan thong tin mgng quac gia: DOi Irng ciru su c8 an toan thong tin mpg da ban 
hanh Quy ch6 hoat dOng tai Quy6t dinh so 13/QD-TNCSIRT ngay 3/6/2020. D8ng 
Mari, to chirc danh gia an toan thong tin mang cho cac co quan, don vi tren dia ban 
tinh, trong qua trinh danh gia da phat hien nhieu 18 hong bao mat. Cac thanh vien trong 
Bqi da kien nghi, hung dan cac don vi xir ly, khac phut. Xay dung phuong an tr -ig 
cdu su co an toan thOng tin mang dap irng cac yeu cau tai Quye't dinh so 05/2017/QD-
TTg ngay 16/3/2017 dm ThU. tuOng Chinh phu va Thong to so 20/2017/TT-BTTTT 
ngay 12/9/2017 cila BO Thong tin va Truyen thong. 

VIII. KINH PHI THTIC HItN 

Tay Ninh trien khai thuc hien cac du an irng dung CNTT tren dia ban tinh giai 
doan 2016-2020, vai tong kinh phi la 147.288.584.000 thing (MOt tram ban murri bay 
t)), hai tram tam mirai tam trieu, nam tram tam meal ban nghin clang). Tat ca la ngu8n 
kinh phi dia phuong, trong dO bao 

- NguOn von du to xay dung co ban: 86.896.000.000 dOng 

- Ngu8n von sir nghiep khoa hoc va cong nghe: 60.392.584.000 dOng 

(Dinh kern Phu lye II). 



PhAn II 
NOI DUNG Kt HOACH 

I. CAN CU LAP KE HOACH 

Nghi quyat s6 52-NQ/TW ngdy 27 thang 9 nam 2019 dm BO Chinh tri ve mot 
s6 eh* truang, chinh sach eh* dOng tham gia cuOc each mang cong nghi'ap1an thin tu; 

Nghi quyat s6 50/NQ-CP ngay 17 thang 4 nam 2020 dm Chinh ph* ban hanh 
Chuang trinh hanh dOng thuc hian Nghi quyat s6 52-NQ/TW; 

Nghi quyat s6 17/NQ-CP ngay 09 thang 3 nam 2020 dm Chinh ph* va mot s6 
nhiam vu, giai phap trong tam phat trian Chinh ph* din tir' giai doan 2019-2020, dinh 

huang den 2025; 

Quyat dinh s6 749/QD-TTg ngay 03 thang 6 nam 2020 dm Thu Wang Chinh 
ph* phe duyat Chuang trinh chuyan d6i so qu6c gia den nam 2025, dinh huemg nam 
2030; 

Quyat dinh s6 2323/13TTTT-THH ngdy 31/12/2019 dm BO tnrOng BO Thong 
tin va Truyan thong ban hanh Khung Kin true Chinh ph* din to Viet Nam, phien ban 
2.0; 

Can c* Cong van s6 2606/BTTTT-THH-ATTTT ngay 15/7/2020 dm BO Thong 
tin va Truyan thong va viac huang dan xay dung Ka hoach irng dung CNTT trong ca 
quan nha nu& phat tri'an chinh phu s6/chinh quyen so va bao dam an toan thong tin 
mang giai doan 2021-2025 va Ke hoach nam 2021; 

Ke hoach s6 794/KH-UBND ngdy 23/4/2019 cila UBND tinh Tay Ninh ban 
hanh Ke hoach trian khai, thuc hian Nghi quyat s6 17/NQ-CP ngdy 07/3/2019 dm 
Chinh ph* va mot s6 nhiam vu, giai phap tong tam phat trian Chinh phu din tir giai 
doan 2019-2020, dinh huOng den 2025; 

Ke hoach s6 1341/KH-UBND ngay 24/6/2020 UBND tinh Tay Ninh ban hanh 
Ka hoach thuc hi'an Nghi quyat s6 50-NQ/CP ngdy 17/4/2020 dm Chinh ph* ban hanh 
Chuang trinh hanh dOng cua Chinh ph* thuc hian Nghi quyat so 52-NQ/TW ngdy 
27/9/2019 oh BO chinh tri va mot s6 chu trucmg, chinh sach chu dOng tham gia cuOc 
Cach mang cong nghi'ap Fan thin tu; 

Quyat dinh s6 1920/QD-UBND ngay 03/9/2020 dm UBND tinh Tay Ninh ban 
hanh Da an Xay dung Chinh quyen s6 tinh Tay Ninh giai doan 2020-2025, dinh huang 
den nam 2030; 

Quyat dinh s6 3267/QD-UBND ngdy 31/12/2020 ciia UBND tinh Tay Ninh 
Ban hanh Kien true chinh quyen dien tit' tinh Tay Ninh (phien ban 2.0). 

II. MIX TIEU TONG QUAT 

Tiap tuc xay dung va hoan thin cac nan tang, phat triL ha tang CNTT hian 
dai, d6ng 1)0, ung dung CNTT sau rang, Oak trian ngu6n nhan luc CNTT trong toan 
he thong chinh tri; Kat hop yeti timg buOv xay dung do thi thong mink phat trian ban 
vltng di dOi voi tang cu mg bao dam an toan, an ninh thong tin ten moi trueng mang; 



Nang cao hieu lire, hieu qua chi dao, dieu hanh, thUc day cai cach hanh chinh, nang 
cao nang hrc canh tranh, phat trien theo huang ben yang phuc vu ngtrai dan, xa he i 
ngdy mot tot han, nang cao su hai long, chat higng cu6c song cua nguOi dan; Cung 
cap dich vu cong thuan tien, tang cuang su tham gia cUa ngired dan trong hoat d6ng 
cua chinh quyen; U ng dung cac thanh tuu cua cu6c each mpg cong nghiep 4.0 huang 
den nen kinh to so, xa hOi so gOp phan thac day phat trien kinh te, xa h'6i nhanh, ben 
vang, dam bao qu6c phong, an ninh tren dia ban tinh. 

III. MK  TIEU CV THE 

1. Ha tang kF thOt 

- Tang cueeng hoan thien ha tang ky thuat CNTT cho Trung tam du lieu cua tinh 
va tai cac co' quan nha nixac dam bao nen tang xay dixng chinh quyen diL to dong 1)0 
va bao dam an toan, an ninh thong tin. 

- Dam bao ket not mang dien r6ng (WAN) cila tinh vOi throng truyen s6 lieu 
chuyen dung toc dO cao tai 100% cac co quan, don vi quan,ly nha ntrac tren dia ban 
tinh (den cap xa) va ket not vOi ha tang mang cua co quan kh6i Dang. 

- 100% cac co quan, don vi tir cap tinh tai cap xa dugc du to nang cap, hoan 
thien mang cue b6 (LAN). 

- Hoan thien khung kien true CQDT tinh 2.0. Hoan thanh viec tich h9p, chia se 
du lieu vai cac he th6ng thong tin, co so' du lieu qu6c gia thOng qua Truc tich hop, chia 
se du lieu. 

2. trng dung CNTT trong co' quan nha ntrot 

- Tie') tuc hoan thien He th6ng quail ly van ban cua tinh, thuc hien giri, nh4n 
van ban dien ter theo quy Binh tai Quy6t dinh so 28/2018/QD-TTG ceia Thu Wong Chinh pha 
ve geri nh4n van ban dien ter gitra cac ca quan hanh chinh nha nude. 

- 90% h6 so cong viec tai cap tinh, 80% h6 so cong viec tai cap huyen va 60% 
116 so cong viec tai cap xa dugc xir ly tren rad trueeng mang (khong bao gom ho so xir 
ly cong viec co not dung mat). 

- 100% bao cap dinh kY (khong bao g6m not dung mat) dm cac co quan hanh 
chinh nha mac dirge cap nhat, chia se tren He th6ng thong tin bao cao cap tinh phuc 
vu hieu qua hoat d6ng quan ly, chi dao, dieu hanh. 

r 

- Trien khai, nhan Ong he thong thong tin phuc vu h9p va xir lY cong viec cua 
Chinh phu den Uy ban nhan dan cap tinh, cap huyen; den cif& nam 2025, phan dau 
100% cu6c h9p cap tinh, 80% cu'gc hop cap huyen thuc hien thong qua he th6ng thong 
tin phuc vu h9p va xirlY ding viec cua fly ban nhan clan; 

- 50% hoat d0ng kiem tra dm co quan quail ly nha nu& dugc thuc hien thong 
qua moi truang s6 va he thong thong tin dm co quan quan ly; 

- Tay Ninh vao nhom tot ye phat trien Chinh quyen dien ter, chinh quyen so, ye 
tirng dung ding ngh'e thong tin (ml), v6 an toan, an ninh mpg (GO). 

3. eng dung CNTT phuc vu ngtroi dan va doanh ngh4p 



- 100% dich vu cong truc tuyen mirc do 3, mirc 4 pile bien, lien quan den ngtrOi 
dan, doanh nghiep dugc tich hap len Ceng Dich vu cong quoc gia; 100% cac giao dich 
ten Ceng dich vu cong tinh va he thong thong tin met cira dien tir cap tinh, huy'en, xa 

dugc xac thuc dien tir. 

- 100% dich vu cong truc tuyen cira tinh dat mire de 4, dugc cung cap teen 
nhieu phuong tien Ichac nhau, bao gem ca thiet bi di Ong; 

- Phan du dal 50% se' luong ngtrai dan va doanh nghiep tham gia he thong 
Chinh quy'en dien tir dugc xac thuc dinh danh dien tir thong suet va hop nhat tix he 
thong trung uang; Ty le he so giai guy& theo dich vu cong truc tuyen mirc de 3, 4 tren 
tong so ho so dat tir 60% tra len; 100% he so dugc giai guy& thong qua He thong 
thong tin met cira dien nr; toi thieu 90% ngt.red dan va doanh nghiep hai long ve viec 

giai guy& thit tuc hanh chinh. 

- 80% cac he thong thong tin cna cac ser, nganh, huyen, thi xa, thanh pho c6 lien 
quan den nguari dan, doanh nghiep dal dua vao van hanh, khai thac dugc ket nei, lien 
thong qua nen tang tich hap, chia se da lieu; thong tin dia nguOi dan, doanh nghiep da 
&rot so Ma va luu tri tai Trung tam dir lieu cua tinh khong phai cung cap lai. 

- 100% cac khu vuc (tong dan cu, cac trugng hoc, benh vien, khu du lich ten 
dia ban thanh pile Tay Ninh c6 he thong wifi cong cong; tOi thieu 50% ngtroi dan va 
du Ichach dugc sir dung he thong wifi cong cong. 

4. Bao dam an town thong tin 

- Dam bao cac yeti to ve h4 tang, ket nei, an ninh, an toan thong tin cho cac he 
thong thong tin, phan mem, co so' dir lieu cua tinh dugc dat tap trung tai Trung tam 
Tich hgp di lieu tinh theo Chi thi so 14/CT-TTg ngay 07/6/2019 dm Thu Wang Chinh 
phir ve tang cuOng bao darn an wan, an ninh mpg nham cai thien chi se 'cep hang dm 

Viet Nam. 

- 100% may tinh phuc vu cong viec cua cac co quan hanh chinh nha nu& tir 
cap tinh tOi cap xa dugc trang bi phan mem phOng cheng ma dee dap irng theo Chi thi 
se 14/CT-TTg ngay 25/5/2018 dm Thu tugng Chinh phir ve viec nang cao nang luc 

phOng, cheng phan mem d'ec 

5. Xay dung va hoan thien cac HTTT, CSDL chuyen nganh 

- Haan thanh viec xay dung, lien thong cac co se dit lieu lon, tap trung, quan 
ly chuyen nganh cua tinh, bao gem: D'at dai, Dan cu, Dang ky doanh nghiep, Tai 
chinh, Bao hiem, Can be cong chirc vien chirc, Du lich, Y 	Gido due, Xay dung, 

nong nghiep, mei truOng,... ket nei deng be ve trung tam giam sat diet' hanh tap 
trung cua tinh. 

- Xay Ong Kho dir lieu dung chung va he sinh thai dir lieu ma dugc ket 
cac co sa dir lieu quoc gia (gom co se da lieu quoc gia ve Dan cu, Dat dai, Dang k5r 
doanh nghiep, Tai chinh, Bao hiem) de phuc vu phut trim chinh quyen so, phuc vu 
nhan dan va phut trien kinh to xa hei. 

- Hoan thien cac chirc nang trung tam giam sat, dieu hanh kinh te, xa hicii tap 



trung cua tinh theo Binh huong ve do thi thOng minh cua Trung uong, tap trung vao 
mot so dich vu thong minh nhu: He tilting giam sat, dieu hanh giao thong va an ninh, 
tat to cong cong; He thOng thong tin phan anh hien truang; He tilting quan ly thong tin 
bao chi va truyen thong tren moi truemg mang; Dich vu giam sat dich vu hanh chinh 
cong; Dich vu ca'nh bao mang luai do thi th6ng minh; Dich vu giam sat quang cao dien 
tit; Dich vu giam sat moi truong; He thOng giam sat, bao mat an toan thong tin; L'inh 
vgc y to thong minh; Linh vixc du lich thong minh; Linh vgc gido dgc thong minh. 

6. Phil trien nguen nhan Ivc cho irng dyng CNTT 

BOi du'O'ng CBCC ky nang irng dung he thOng thong tin ten dia ban tinh, tap 
trung tap huan ky nang WO trg hoat dOng cua ca quan quan ly nha nu& thgc hien cai 
each hanh chinh; Xay dgng ke hoach dao tao chuyen sau cho nhan sit chuyen trach 
CNTT trong cac co quan nha nugc nham dap irng yeu cau phuc vu dam bao he thong 
hoat dOng thong suOt va an toan. 

IV. NHIVM VIJ 

1. Hoin thi0 moi trtr&ng phap 157 

- Tiep tgc hoan thien moi truemg phap ly cua tinh ve irng dung CNTT, xay dgng 
va ban hanh cac van ban quy pham phap luat, van ban chi dao diet' hanh nham tao dieu 
kien thuan 10 thuc day phat trien irng dung CNTT, phat trien Chinh quyen dien tit; 
Chinh quyen so cda tinh. 

- Thuang xuyen ra soat, cap nhat Kien true Chinh quyen dien tir cua tinh phu 
hop v0 yeu cau cUa tfrng giai clop va phu hop vii Khung Kien true Chinh phu dien to 
Viet Nam. 

- Ra soat, cap nhat, hoan thien cac quy dinh, quy the ve HTTT dung chung, ve 
an toan thong tin, sir dung chit 14 so, cac chinh sach thilc day ngirei dan, doanh nghiep 
sir dung cac dich vu cong true tuyen mire TO 3, 4 do co quan nha nage cung cap tren 
moi truemg mpg. 

- Ban hanh Quy the khai thac, sir dung dir lieu dm co sa du.' lieu thuOc pham vi 
quan 1)"7 cua tinh. 

2. Phat trien h# tang ky-  thulat 

a) Ha tang vin thong - cong nghe thong tin 

BO sung, nang cap trung tam dir lieu dm tinh co nang lgc tinh toan cao va 
dugc ket not dOng bO de dam bao phgc vu cac he theing thong tin ciia tinh tin cay, On 
dinh, dga tren cong ngh'e dien toan dam may. 

- Den cuOi nam 2022: Chuyen doi toan bO sang sir' dung dia chi giao thirc 
Internet the he mai (IPV6) di vii toan bO he thOng irng dung cua tinh. 

- Ph& trien mang truyen so lieu chuyen dUng thOng nhat, dOng bO va tin cay 
phuc vu cho chuyen dOi so va xay dgng do thi thong minh cua tinh. 

- Khuyen khich cac doanh nghiep thi diem va nhan rOng viec xay dung va phat 
trien mang SG tai tinh. 
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b) Ha tang Internet van vat (IoT) 

- Phat trien ha tang Internet van vat (IoT), xay dung,  le trinh va trien khai tich 

hop cam bien va img dung cong nghe s6 vao cac ha tang thiet yeu nhu giao thong, mOi 

truOng, nang luting, dien, nuac, ... 	
, 

chuyen 	thanh met be phan cau thanh quan 

trong dm ha tang s6. Den nam 2025, xay dung ha tang IoT bao g6m cdc cam bien IoT 
theo cdc linh vuc khdc nhau phuc vu nhu cau quan ly va phdt trien do thi nhu quan ly 

do thi, mOi truOng, giao thong, an ninh tat tu, nguon 

c) Ha fang dit lieu 

Den nam 2025, Tay Ninh se tai chi truc lai toan be ha tang dit lieu bao 

- Men true dir lieu dei vai nhang mang dit lieu quan trong trong cdc he thong 
thuec chinh quyen dien tir cua tinh (tir cap tinh den cdc so, ban, nganh, huyen, thi, 
thanh ph6) thong qua vi'ec trier' khai va khai thac Kho dir lieu dung chung cua tinh, tir 
do cdc s&, ban, nganh, huyen, thi xa, thanh ph6 can chuan hoa va tai cau truc lai cdc he 

tilting thong tin dang van hanh va khai thdc. 

- Xay dung Kho dir lieu dung chung teen co so vira cung cap du lieu phuc vu 
cong tdc dieu hanh, quan 1)'T va du bdo, cung nhu khai thdc truc tiep a xay dung cdc 

frng dung mai. Ha tang cla lieu can dam bao duoc nhu cau cung cap va khai thdc thong 
tin tir cdc he thong ben ngoai (tir he th6ng dO thi thOng minh ding nhu cdc to chirc, 

doanh nghiep ben ngoai). 

- Xay dung phuung an ket n6i va sir dung du lieu; to chirc heth6ng thong tin 
tucmg thich de san sang ket n6i, chia se dit lieu voi co so dr lieu quec gia; co sa du 

lieu dm be, nganh Nth cdc he thong thong tin phuc vu hoat Ong ciia co quan nha nu ac. 

3. Phat trien cac he theing nen tang 

- Tri6n khai, mi rOng va hoan thien Nen tang tich hop va chia se dit lieu 
(LGSP) cua tinh, dam bao tich hop, chia se dix lieu trong tinh, vai cdc Be, nganh va 
voi cdc Tinh/thanh ph6 khdc khi du diet' kien. Xay dung he thong dinh danh va xac 
thuc tap trung (SSO) phuc vu dich vu ding cho nguOi dan va doanh nghiep. 

- Giai doan den nam 2025, trien khai thi diem viec tich hop dit lieu IoT teen met 
so dit lieu hien co cua tinh nhu mei truong, giao thOng, chi'eu sang. 

- Xay dung nen tang khai thdc du lieu trong kho .dit lieu dimg chung cua tinh 

vai cdc phuong phap hoc may dua ten tri tue nhan tao (AI), khai phd dit lieu. 

• - Xay dung nen tang phan tich dit lieu kinh doanh cho cdc doanh nghiep vita 

va nho. 
- Xay dung nen tang Ick noi dich vu so hoa, dam bao ket noi cac dich vu so hod 

vai cdc ung dung tai don vi va kho dit lieu dung chung cua tinh. 

- Xay dung nen tang dinh danh dien tit cua tinh g6m cdc chirc nang co ban nhu 
luu tit va truy xuat thong tin nguai dan, ket noi nen tang dinh danh xac thuc duoc sir 
dung trong he th6ng Chinh quyen dien tit, LGSP cua tinh. 

4. Phat trien dir lieu 



- Xay dung CSDL dimg chung ve ngu6i diing va CSDL v'e giai quy6t thu tuc 
hanh chinh cap tinh; xay dung he th6ng xir ly nghiep vu not b6 tren ding mot nen 
tang Cong. 

- Xay dung he th6ng tich h9p dir lieu tir cac mang xa h6i (khi du dieu kien theo 
quy clinh ceia cap có tham quyen) vai he th6ng mot cira dien tir, cong dich vu cong cua 
tinh ve tiep nhan mot so TTHC phuc vu ngu6i dan va doanh nghiep. 

- Xay dung he th6ng so"' h6a dir lieu km trit cua Kho luu trir cda tinh va cac kho 
luu tit cac nganh va cua cac dia phuang tren trong tinh. D6 tir dO co the quan lY, khai 
thac dir so lieu ke ca not dung dm van ban luu trir. 

5. "'hat trien cac frng dung, dich vu 

- Phat trien cac ireng dyng, dich vy CNTT phyc vy hog( (Xing not bo cac ca quan 
nha nitac: 

+ Ma rOng mo hinh He th6ng thong tin phuc vu hop khong giay to va xir ly 
cong viec cua UBND tinh, cap huyen theo huong dAn cUa Trung cong. 

+,Tiep tuc trien khai co hieu qua he th6ng mot cira dien tir, C6ng dich vu cong 
true tuyen tinh va He thong phan mem quan 132 van ban va (lieu hanh &Mg b6, lien 
thong tir tinh xu6ng ca sO va san sang ket not vai he th6ng cua qu6c gia. 

+ ting dung cong nghe s6 de xay dung, ban hanh va t'6 chirc thixc hien cac chinh 
sach, quy Binh tot han. 

+ ting dung cong nghe s6 de cai tien, thay cl6i quy trinh tac nghiep de phpc vu 
ngued dan, doanh nghiep tot han va nhanh hon. 

+ Ong dung khoa hoc dir lieu, tri tue nhan tao de h8 try ra guy& dinh dua tren 
xir ly da lieu lan va di lieu tich h9p toan tinh. 

- Phat trien ling  dyng, dich vu CNTT phuc vy ngtral dan va doanh nghiep: 

+ Tang cuemg truyen thong va quang ba hieu qua ve dich vu cong true tuy6n 
cua ca quan nha mrac de ngued dan, doanh nghiep hieu r6 han ve lgi ich mang lai tir 
viec,sir dung dich vu cong true tuyen. Chu tr9ng d6i mai not dung va hinh thuc tuyen 
truyen phir hap vai timg d6i tuang thu hung. 

+ Cung cap dir lieu ma tren cac link vuc tr9ng diem nhu du lich, nong nghiep, 
gido due, y te, giao th6ng... de cac to chirc, doanh nghiep co the sir dung 61 lieu ma 
cung cap cac dich vu cho ngued dan. 

+ Tich hap cac dich vu theo nhu cau phuc vu ngued dan va doanh nghiep; chi 
can sir dung mot tai khoan dang nhap cho tat ca cac img dung, dich vu cong tnrc tuyen 
cua tinh. 

+ Ngued dan va doanh nghiep chi cung cap thong tin mot Fan vi cac ca quan nha 
nuoc phai chia se dir lieu vbi nhau, khong yeu cau ngued dan, doanh nghiep cung cap 
nhieu Ian. 

+ Trien khai cac img dung nham nang cao su tuang tac giUa chinh quyen va 
nguoi dan; Hoan thien He th6ng tiep nhAn, xix 13"7 phan anh, ki'en nghi cua nguai dan, 



cua doanh nghiep; tan dung cac kenh xa hOi de tuong tac va gia tang su tham gia 

ngued dan. 

+ Hoan thien phan mem danh gia su hai long dm ngubi dan, doanh nghiep tai 
cac sec ban, nganh, uy ban nhan dan cac huyen, thi xa, thanh pho nham tang cuang 
chat luting va hieu qua tong viec tai cac co quan nha nuac. 

+ Xay dung mang ltrai Wifi ding Ong phuc vu du khach va nguai dan tai cac 
diem du lich, quang trueng, ding vien, khu trung tam hanh chinh. 

6. Bao dam an toan thong tin 

- Xay dung, ban hanh, thuong xuyen ra sok, cap nhat cac Ke hoach, quy 
quy dinh ve bao dam an toan thong tin mang trong hoat d'Ong cua ca quan, to chirc. 

- Hoan thanh trien khai, nang cap va duy tri bao dam an toan thong tin m6 hinh 

4 16p theo huong clan dm BO Th8ng tin va Truyen thong; alp dung he th6ng quan lY an 
toan thong tin mang theo tieu chuan, quy chuan ky thuat vao hoat d'Ong cua ca quan, to 

chirc. 

- Hoan thanh trien khai, nang cap va duy tri Trung tam giam sat, dieu hanh an 
toan, an ninh mang (SOC); k'et not va chia se thong tin vai Trung tam Giarn sat an toan 
khong gian mang quoc gia (Cuc An toan thong tin). 

- Thuemg xuyen ra sok, cap nhat, phe duyet cap (18 an toan he th6ng thong tin 
va trien khai phuong an bao dam an toan he th6ng thOng tin theo cap d'O. 

- Ra soat hien trang, tang cu6ng dau to trang thiet bi va thue,dich vu chuyen 

nghiep nham nang cao nang 	bao dam an toan th6ng tin, pheng chong ma d6c theo 

mo hinh tap trung, tru tien cho cac N thong cung,cap thong tin va dich 	ding truc 

tuyen phuc vu ngued dan va doanh nghiep va heth6ng trung tam du lieu. 

- Dinh ky, d6t xuat thuc hien kiem tra, danh gia an toan thong tin theo quy dinh 

cua phap luat. 

- Xay dung va trien khai ice hoach du phOng, sao luu du lieu, bao dam hog 
Ong lien tic cua ca quan, to chirc; san sang khoi phuc hog d6ng binh thuOng cfla he 
thong sau khi gap su CO mat an toan thong tin mang. 

- Dinh ky hang nam to chirc dao tao hoac cir nhan su chuyen trach/phu trach ve 
an toan thong tin/c6ng nghe th6ng tin tham gia cac khOa dao tao yes quan ly, ky thuat 

ve an toan thong tin. 

,- Day mph tuyen truyen, ph6 bin nang cao nhan thirc va trang bi ky nang co 
ban ve an toan th6ng tin cho can be, ding chirc, vien chirc, ngtrei lao d6ng trong co 
quan, tO • chirc nha nutc va ngtxtfi ciiing Internet tren dia. ban. 

- Dinh ky hang nam to chirc cac chuang trinh din tap, tap huan bao dam an 
toan thong tin mang vOi cac phuong an, kich ban phil hap thuc to cho can b6 chuyen 
trach/phu trach ve an toan thong tin dm cac co quan, don vi, doanh nghiep thuc 
pham vi quan 1Y. 



- Chi dao cac doanh nghiep, to chirc thuOc pham vi quail ly thuc hien ra soat, 
danh gia, có bien phap tang man bao dam an toan thong tin d6i vai cac he thOng ha 
tang thong tin, he thong dieu khien cong nghiep va cac he th6ng thong tin quan trong 
khac do doanh nghiep quail 1y, khai thac, van hanh. 

- Kien toan, nang cao nang luc va duy tri hoat clOng thuang xuyen cua Doi irng 
ciru su co an man thong tin mang; tham gia tich cuc vao cac hog dOng dm Mang luoi 
irng ciru su co an toan thong tin mang quoc gia; tang cirang chia se, cung cap thong tin 
ve su co an toan mang. 

- TrieAn khai dich vu chirng thuc chic Icy so cho cac he thong thong tin climg 
chung cua tinh va sir dung ten thiet bi di dOng de thuan tien cho viec quan ly dieu 
hanh cua cac ca quan QLNN. 

7. nit trien nguOn nhan hyc 

- Xay dung chuong trinh, to chirc dao tao, tap huan cho cac can bO, cong chirc, 
vien chirc ve Chinh quyen so, khai tilde sir dung cac he th6ng thong tin, lam viec tren 
moi truang mang, sir dung dich vu cong truc tuy6n mire 6) 4 (d6i vori nguai dan, 
doanh nghiep). Dam bao moi ca quan, clan vi tir cap tinh t6i cap xa co it nhat 01 can 
bo chuy'en trach cc') trinh do chuyen mon ve CNTT ho4c duac ciao tao, tap huan ve cac 
Icy nang quan tri mang, an -loan thong tin va xir ly cac su co ca ban ve mang, thiet bi 
CNTT. 

- Hoc tap kinh nghiem cac tinh trien khai hieu qua ye xay dung Chinh quyL 
dien tir, Chinh quyen so; thuc hien danh gia, chon 19c trien khai irng dung tren dia 
ban tinh. 

V. GIAI PHAP 

1. Day manh cong tac truyLi thong, nang cao nhan thfrc, ky !Ong so, tang 
cern twang tac 	ngutri dan, doanh nghiep 

- Day manh cong tac tuyen truy'L thong qua viec irng dung cac ken.h,truy& 
thong da clang, nang cao nhan thirc, hinh thanh van Ma s6 cho nguai dan, tao dieu kien 
tiep can cac dich vu cua Chinh quyen dien tir, Chinh quy6n s6. 

Day manh Ong tac thong tin, tuyen truyn rOng rai an can b6, cong chirc, 
vien chirc,, cac,to chirc, ca nhan nhirng lgi ich trong xay dung Chinh quyen dien tir, 
Chinh quyen so va an toan thong tin. 

Trien khai tuyen truy6n cac not dung khuy6n khich ho trg nguai dan trong 
viec tiep can, sir dung hieu qua cac dich vu cong true tuy'L. 

- Thuc hien vi'ec, dangtal, cap nhat, quail cac thong tin v6 dich vu chia se dir 
lieu trong truang hop can thiet. 

2. Phat trien cac mo hinh ket luyp gifra cac co.  quan nha ntro.c, doanh 
nghqp 

- Tang cuang su tham gia cira doanh nghiep cung irng dich vu buu chinh 
cong ich. 



- Tao dieu kien cho doanh nghiep gieri thieu cung cap san pham, dich vu s6 den 
cac co quan, don vi, dia phuang ten dia ban tinh. 

3. Nghien cuu, hqp tic a lam chit, *rig dung hien qua cac ding nghe 

Tang cuing nghien cum, de xuat trien khai Chuang trinh nghien dru khoa hoc, 
phat trien cong nghe, cac giai phap tich hop, img dung, san pham cong nghe thong tin 
phuc vu xay dung Chinh quyen so hiking tai nen kinh to so, xa hOi so clua ten du lieu 

ung dung cac cong nghe mai nhu tri tue nhan tao (AI), chu8i khOi (Blockchain), 
Internet ket n6i van vat (IoT), du lieu lan (Big Data), giao dien lap trinh ung dung ma 

(Open API)... tai dia phuang. 

4. Thu hut nguim hyc CNTT 

- Nghien dm, de xuat cac ca the khuyen khich, chinh sach uu dai de thu but 
chuyen gia, nhan luc ve CNTT tham gia xay dung phat trien Chinh quyen dien 

Chinh quyen s6. 

- Tao dieu kien cho cac doanh nghiep tham gia cac hoat cling phat trien frng 

dung CNTT trong ca quan nha nuac. 

- Tang cuing huy Ong von tir doanh nghiep, cac nha tai try trong va ngoai 
nuac có nhu cau dau tu, 118 try trong linh vuc CNTT. 

VI. LO TRiNH THTIC HItN 

1. Giai (loan 2021 — 2022 

- Trien khai khung kien true Chinh quyen dien to phien ban 2.0 va xay dung 
khung kien truc cho dO thi thong minh cho tinh Tay Ninh. 

- Xay dung nen tang tich hop, chia se cap tinh (LGSP) cua tinh bang cong nghe 
hien dai, tien tien dam bao san sang tich hop, chia se dir lieu CNTT dung chung cua 
tinh va ket n6i vai truc tich hyp, chia se qu6c gia (NGSP). 

- 100% dich vu cong truc tuyen mdc dO 4, duyc cung cap tren nhieu phuang 
tien truy cap khac nhau, bao g6m ca thiet bi di cling. 

- Hoan thien tinh nang cua Trung tam Giam sat, dieu hanh kinh te, xa hOi tap 
trung nham tich hop so lieu tix cac ngu6n co sa du lieu nhu m'du thOng ke bao cao 
KTXH, Y te, Gido due, Quan trac Moi twang, ATTT va he th6ng camera giam 
dam bao ket n6i ding 1)9' vai cac ca sa dr lieu qu'Oc gia. 

- Nang cao nang luc, chat luyng dich vu NIA ma ring ket n6i Mang truyen s6 
lieu chuyen clang cua ca quan Dang, Nha nuac den cac he th6ng mang cua cac ca 
quan: QuOc hOi, Mat tan TO qu6c Viet Nam, cac to chirc chinh tri - xa hOi tai dia 
phuang; Ra soat va trien khai ma ring, k6t noi mpg den cap xa va cac doi tagng theo 
yett cau, phi hop vai pham vi va tinh chat img dung dm cac bai toan Chinh phu dien 
tir, bao dam cac yeu cau ve k-y thuat, ket nOi, an toan thong tin. 

- Xay dung cac CSDL chuyen nganh, cap nhat trien khai cac he thong CSDL 
qu6c gia tai dia phuang; ket n6i lien thong, chia se vai H'TTT mot cira dien tur, ang 
dich vu cong tinh, Cong dich vu cong qu'Oc gia phvc vu ngued dan va doanh nghiep. 



- Trian khai cac giai phap kat not voi nguOi dan nhu: Dix lieu ma, cong/irng 
citing di,clOng giao tip chinh quyan — ngubi dan, phtic 	hai clap cho ngtred dan, khan 
sat y kien ngtroi dan. 

- Xay dung dang 13.0 nail tang ban da so da nganh tren phgm vi toan tinh. 

- Xay dung He thong bao cao KT-XH (CityDashboard). 

- Kat not voi cac CSDL va dan cu, dinh danh cong dan (Citizen ID), cac dich vu 
so cho ngtreei dan dua tren Citizen ID, chia se du lieu giira cac nganh. 

- Nghien dru, xay dung ma dinh danh cong dan dien tir (Citizen Smart ID) lid 
cac dich vu so tren nen Citizen Smart ID nhu dich vu hanh chinh cong, dich vu y te, 
giao dttc, thanh toan, xac that. 

- So boa tai lieu, ha sa. 

2. Giai do#n 2023-2025 

- 100% phdn mam cung cap dich vu cho ngtrai dan va doanh nghiep ten dia 
ban tinh Tay Ninh tich hop VPostCode. 

- Dam bao, m8i ho gia dinh mot ma buu chinh/100% climg dien ltrai Quac gia; 
Moi no/1M dan có 1 smartphone. 1\48i 13.0 gia dinh có 1 duerng cap quang. 

- 	rOng cac kenh giao tip v6i ngtred dan, timg btrac irng dung cong nghe AI, 
IoT, Big Data de phtic vu ngtrei dan; 

- Ma rOng, hoan thien Kho dir lieu tap trung va Trung tam giam sat, diau hanh 
thong minh. 

VII. KINH PHI THVC HIEN 

Tang kinh phi du kin thgc hien: 576.000.000.000 dung (Nam tram bay mtrai 
sau tf) cforig), trong do: 

- Nguan van ddu to phat trian: 222 ty dung 

- Nguan van str nghiep khoa hoc: 100 t57 clang 

- Nguan van Trung uang: 254 tY dung 

VIII. TO CHITC THVC HIEN 

1. Cac sO., ban, nganh tinh, Uy ban nhan dan cac huy?n, thi xa, thanh phti 

- Can cir Ke hodch nay, cac don vi, dia phuang can cir cu the hoa thanh K6 
hoach irng dung CNTT oh don vi, dia phuang giai doan 2021-2025 va hang nam plan 
hop 	tinh hinh thuc to tai ca quan, dan vi, dia phucmg. 

- To chirc sir dung co hieu qua cac he thong thong tin da trian khai tai don vi. 
- Thuong xuyen tang kat kinh nghi'em that ti8n, hieu qua, kho khan, \ming 

mac trong qua trinh that hien, bao cao UBND tinh thong qua So' Th6ng tin va 
Truyan thong. 

- Ra sok dOi ngu nhan lac CNTT tham gia trian khai cac Ke hoach va du an cua 
nganh, dia phuang dap Ung yeti cAu cong viec trong KC' hogch. 



2. So' Thong tin va Truyn thong 

- Huang dan, theo doi, tong hop tinh hinh trien khai thuc hien Ke hoach nay, 
dinh huong ch9n lua trien khai phan mem Ung dung va dau tu irng dung CNTT trong 
hoat dOng co quan nha nuac nham dam bao tinh lien thong tich hgp vai cac N thong 
da trien khai, an toan, an ninh thong tin. 

- To chirc thuc hien ding tac ho trg ky thuat cho cac don vi, dia phuang trong 
qua trinh trien khai, van hanh, sir dung, irng dung CNTT phpc vu cai cach hanh chinh 

va xay dung chinh quyen s6. 

- Chit tri xay dung dir toan kinh phi thuc hien Ic'e hoach tir nguOn Trung 
uong va tham muu UBND tinh bao cao BO Thong tin va Truy'en thong de dugc 

1)6 tri von thuc hien hang nam theo quy dinh. 

- Ph6i hgp Sa Ke hoach va Dau tu, Sa Tai chinh xay dung du toan kinh phi 
thuc hien cac chuong trinh, du an CNTT trinh UBND tinh xem xet, phe duyet. 

- Phi hgp cac nganh lien quan trien khai cac nhiem vu trong De an Xay dung 
Chinh quyen se) tinh Tay Ninh giai doan 2020-2025, dinh huang den nam 2030. 

3. Sir Tai chinh 

Phi hgp vOi So' ThOng tin va truy'L thong dam bao kinh phi thuc hien ke 

hoach tir nguOn chi thuOng xuy'en hang nam theo quy dinh. 

4. SO Ke ho#ch va D'au tir 

Chu tri, phi hop Si Tai chinh, Sa Thong tin va Truy'L thong b6 tri kinh phi 
dAu tu hang nam cho du an phat trien CNTT cua tinh. 

5. So' NOi vu 

Phi flu SO( Thong tin va Truyen thong xay dung ice hoach dao tao, 13,6i duong 

dOi ngu lanh dao, dOi ngu CBCC cac cap trong tinh v6s irng dung CNTT trong hoat 

dOng de co quan nha mot. 

IX. DANH MVC NHIEM V12, DU' AN 

(Dinh kern Phu luc III) 

Trong qua trinh thuc hien, neu co nhung kh6 khan, vuong mac cac co quan, don 
vi phan anh ve Si Thong tin va Truyen thong tong hgp, bao cao Uy ban nhan dan tinh 

xem xet. 

Uy ban nhan dan tinh yeu cau cac sa, ban, nganh tinh, Uy ban nhan dan cac 
huyen, thi xa, thanh phO can cir not dung Ke hoach, to chirc trien khai thgc hien./. 



PHV LUC I 

VAN BAN CHI DAO, DIEU HANH VE LINH VVC CNTT 
GIAI DOAN 2016-2020 

A. Van bin quy pham pita') luit 
1. Quyet dinh s6 06/2016/QD-UBND ngay 09/3/2016 cda UBND tinh ban hanh Quy dinh ve to chinthuc hien irng dung cong nhe thon 

cac quan Nha ntrac tren dia ban tinh Tay Ninh, g 
	g tin trong hoat dOng cua 

2. Quyet dinh s6 07/2016/QD-UBND ngay 09/3/2016 ciia UBND tinh ban hanh Quy the quan ly, sir dung chi'.  ky so' chuyen dung trong viec giri, nhan va dung van ban then tir 	cac co quan Nha ntrac tren dia ban tinh Tay Ninh. 3. Quyet dinh so 39/2016/QD-UBND ngay 25/10/2016 	UBND tinh hanh Quy the qua 	 ban 

	

quan 1Y, van hanh va sir dung he thong hoi dap tivc tuyen ti 
	

ban 
Tay Ninh. 

4. Quyet dinh s6 33/20
19/QD-UBND ngdy 21 thang 8 nam 2019 cua UBND 

tinh ban hanhQuy the hoat d6ng ang dich vu cong true tuyen, He thOng thong tin 
mot cira then to va. Cong hanh chink cong tren dia ban tinh Tay Ninh. 

5. Quyet clink s6 52/2019/QD-UBND ngay 16/12/2019 ciia Uy ban nhan dan 

	

tinh ban hanh Quy the tiep nhan, xir ly, phat hanh va quan ly van ban dien tir 
co' quan trong thong hanh chinh nha nuOt tren dia ban tinh Tay Ninh. 

	
giaa cac 

6. Quyet dinh s6 05/2020/QD-UBND ngay 27/02/2020 dm Uy ban nha 
tinh Tay Ninh Ban hanh Quy dinh trien khai he thong thong tin phan anh hie n dan 

n tn.rOng tinh Tay Ninh. 

B. Van bin chi dao di& hanh ctia UBND tinh 
1. Cong van s6 135/UBND-VX ngdy 18/01/2016 dm UBND tinh chi ciao thut hien lien thong cac ca sa da lieu tren dia ban tinh Tay Ninh. 
2. Quyet dinh s6 339/QD-UBND ngay 04/02/2016 dm UBND tinh ve vie ban hanh ke hoach hanh d:Ong thgc hien Nghi quy6t 

36a/NQ-CP ngay 14/10/2015 c caa Chinh 	
Chinh phil then tir tai tinh Tay Ninh. 

3. Quyet dinh so 418/QD-UBND ngay 24/02/2016 cila Chu tich UBND ti phe duyet ke hoach Ung dung cong nghe thong tin trong hoat clop 
	quan nha nu& tinh Tay Ninh nam 2016. 	 g 	

nh 

4. Cong van s6 1074/UBND-VX ngay 29/4/2016 cUa UBND tinh chi dao tan cuOng cong tac bao dam an town thong tin trong theyi gian bau 
	

g 
Dai bieu u6c khOa XIV va Dai bi'eu HOi d6ng nhan clan cac cap nhiem ky 2016-2020. 
	

Q 	hOi 
 5. Quyet dinh so 1246/QD-UBND ngdy 23/5/2016 ctia Chuti c h UBND h 

ban hanh ket qua dank gia mirc de, Ung dung cong nghe thong tin trong hog dO e tin 
 a quan nha nu& tinh Tay Ninh nam 2015. 	 ng  

6. K6 hoach so 1609/KH-UBND ngdy 14/6/2016 caa UBND tinh t° chin 
nghi tong ket 10 nam thi hanh Luat cong nghe thong tin tai tinh Tay Ninh. 



7. 
Cong van se 2003/UBND-TTTH ngay 21/7/2016 dia. UBND tinh chi dao 

day manh tien de trien khai phan mem bao cao kinh to - xa hei (giai doan 1) ten dia 

ban tinh. 
8. 

C8ng van se 2028/UBND-TTTH ngay 21/7/2016 eita UBND tinh chi dao 
tang cuang pheng tranh ma dee "USB Thief' tan cong mang may tinh de thu thap 

thong tin. 
9. 

Cong van se 2458/UBND-TTTH ngay 01/9/2016 cila UBND tinh chi dao 
day manh sir dung phan mem Van phong dien tir va lien thong van ban tren dia ban 

tinh. 
10. 

Cong van se 3012/UBND-VX ngdy 25/10/2016 cita UBND tinh chi dao 
tang cueng img dung CNTT trong hoat deng co quan nha mac trail dia ban tinh Tay 

Ninh. 
11. 

Cong van se 3013/UBND-VX ngay 25/10/2016 cua UBND tinh chi dao day 
manh thgc hien dich vu ding trgc tuy'en va tiep nhan, tra ket qua giai quyet thit tue 

hanh chinh qua dich vu buu chinh, chuyen phat. 

12. Quyet dinh 	
1182/QD-UBND ngdy 29/5/2016 cita UBND tinh 	viec 

ban hanh Ke hoach thgc hien Chuang trinh hanh deng so 45-CTr/TU cua Tinh iry Tay 
Ninh thgc hien Nghi guy& so 36-NQ/TW ngay 01/7/2014 dm BO Chinh tri ve day 

manh img dung,, 
 phat trien ding nghe thong tin dap img you cau phat trien ben yang va 

hei nhap quoc te; 

13. 
Quyet dinh so 3379/QD-UBND ngay 30/12/2016 cita Uy ban nhan dan tinh 

ban hanh Ke hoach img dung ding nghe thong tin trong hoat deng co quan nha nuarc 

tinh Tay Ninh giai doan 2016-2020. 

14. 
Quyet dinh se 3380/QD-UBND ngay 30/12/2016 cita Uy ban nhan dan tinh 

ban hanh Ke hoach img dung cong nghe thong tin trong hoat deng co quan nha nuac 

tinh Tay Ninh nam 2017. 

15. 
Quyet dinh se 1123/QD-UBND ngay 22/5/2017 ctia UBND tinh phe duyet 

Kien trite chinh quyen dien tir tinh Tay Ninh (phien ban 1.0). 

16. 
Quyet dinh se 522/QD-UBND ngay 23/02/2018 eita Uy ban nhan dan tinh 

ban hanh Ke hoach iing dung cong ngh'e thong tin trong hoat deng co quan nha nu& 

tinh Tay Ninh nam 2018. 

17. 
Quyet dinh se 137/QD-UBND ngay 17/1/2019 cita Uy ban nhan dan tinh 

ve 

viec phe duyet cap de an town he tilting thong tin nliam phan loci, xac dinh cap de an 

toan he thong thong tin cho Trung tam tich hop du lieu tinh theo cap de 3. 

18. 
Quyet dinh so 199/QD-UBND ngay 23/01/2019 cua Uy ban nhan dan tinh 

ve viec thanh lap ban Chi dao xay dgng chinh quyen dien tir tinh Tay Ninh. 

19. 
Quyet dinh so 684/QD-UBND ngay 20/3/2019 cna Uy ban nhan dan tinh 

ban hanh Ke hoach irng dung cong nghe thong tin trong hoat Ong ca quan nha mac 

tinh Tay Ninh nam 2019. 



20. K6 hoach so 794/KH-UBND ngay 
23/4/2019 cda ti hoach triers 	 y ban nhan dan tinh ve 

vi6c xay dun g K6 	
ie'n khai, thgc hi6n N hi guy& s6 17/NQ-CP ngay 07/3/2019 giai  cda Chinh phd v6 mot s6 nhi6m vu, giai phap Fong tam phat triers Chinh phd di6n td* 'Joan 20

19-2020, dinh huong cten 2025. 
, 	

21. Quy6t dinh so' 2132/QD-LTBND ngay 
02/10/2019 cila II ban nhan dan tinh ve vi6c cong b6 Danh muc thu tuc hank chinh thgc hi6n dich vp cong tryt tuyen mire clO 3, 4 tren dia. ban tinh Tay Ninh. 

22. Quy6t clink so' 2479/QD-UBND ngdy 
19/11/2019 clia Uy ban nhato 

tinh ban hank quye't dinh thank lap Trung tam giam sat cti6u hank kink t6 xa hOi p tag 
tinh Tay Ninh tren ca so' ki6n toan mo hinh va t6 chdc cda Trung tam cong nghe thOng tin va truyen thong. 

23. Quy6t dinh so 2747/QD-UBND ngdy 
18/12/2019 cda II ban nhan dan tinh 

ban hank Quy d-
Mh BO tieu chi va phgang phap dank gia mire d6 Chinh quy&i. cik'n tel. ode ca 

quan nha nub' ten dia ban tinh Tay Ninh. 
24. Quy6t dinh s6 2832/ D_ 

	ngay 27/12/2019 dm. ffy ban nhan dan tinh ve' ding c6, ki6n toan Ban Chi dao Xay dyng Chinh quyesn di6n tir tinh Tay Ninh; 
Quye't dinh ban hank K6 hoach vas. Quy ch6 boat dOng cila Ban Chi dao Xay di

:mg 
Chinh guy& di6n td tinh Tay Nib. 

25. Quyect dinh s6 2932/QD- 
ban hank 	 UBND ngdy 31/12/2019 el:1'a fry ban nhan dan tinh Quy crinh v6 du tu, quan 1y va ph6i hap 	

thou Tay Ninh. cong nghe thong tin va camera giam sat phyc vu phat trien sir dyng, van hank I* th6
dich vu do thi thOng ninth tinh 

26. Quye't dinh s6 436/QD-UDND ngay 
09/3/2020 cda LT' y ban nhan dan tinh 

ban hank KO hoach ire 

dung cong ngh6 thong tin trong boat dOng ca quan nha nude tinh Tay Ninh nam 2020. 

27. Quyect dinh so 1068/QD-UBND ngay 
ve vi6e ki6n toan DOi dng cdu sg co an toan thong tin ma 26/5/2020 cilia fiy ban nhan clan tinh 

ng. 28. Quye't dinh s6 1920/QD-UBND ngay 
03/9/2020 ctia fly ban nhan dan tinh Tay Ninil v6 vi6c ban hank Dek 

 an Xay Ong Chinh quyen s6 tinh Tay Ninh giai doan 2020-2025, dinh huOng den nam 2030. 
29. Quye't dinh s6 2131/QD-UBND ngay 

24/9/2020 cda LT ban nhan dan tinh 
ban hank ve; vic tie p nhan h6 Sc', 

tra ke't qua giai quyet thd tyc harsh chinh qua dick vu bun chinh cong tich tren dia. ban tinh Tay Ninh. 
30. 

Quyet dinh s6 2156/QD-UBND ngay 
28/9

/2020 cua tiy ban nhan dan tinh 
v6 vi6c K. 

 toan Ban Chi ciao xay citing Chinh quye'n di6n tir tinh Tay Ninh. 
g COng  van s6 2411/UBND-HCTC 

ngay 05/10/2020 dm ty ban nhan dan tinh v6 vi6c thgc hi6n cac gia.i phap nh'am tang ti 16 
sir dung dich vp cong trgc tuyen 

tree dia ban tinh. 
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